Figure 5

The five essential steps of public accountability

There are five essential steps that are necessary between the account giver and the account
holder to establish public accountability — the relationship, the objective, the information, the

mechanism for debate, and the judgement.
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Step 1. The relationship
Who is accountable?
Who are they accountable to?
What are the expectations?

Step 2. The objective
Why is an account required?
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The account
holder
Step 3. The information
What is the focus of the account? _’
Step 4. The mechanism for debate ‘ ’
How should the account be given?
Step 5. The judgement
What are the appropriate consequences? {—
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Source: Adapted from: Sulu-Gambari, W (2014), Examining public accountability and policy issues in emerging
economies: A case study of the Federal Ministry of Transport, Nigeria; Bovens, M, Schillemans, T, and 't Hart, P (2008),

“Does public accountability work? An assessment tool”; Bovens, M (2005), “Public accountability — A framework for

the analysis and assessment of accountability arrangements in the public domain”; Ashworth, R and Skelcher, C

(2005), “Meta-evaluation of the local government modernisation agenda”; and Mees, H and Driessen, P (2018), “A

framework for assessing the accountability of local governance arrangements for adaptation to climate change”.






